
 What has been your finance function’s 
top priority over the recent 18 months?

Pulse on Progress BENCHMARKING RESULTS FROM OVER 100 LIFE SCIENCE COMPANIES AND THEIR 
FINANCE AND ACCOUNTING TEAMS – DISCOVER THE PACE OF PROGRESS AND GAIN 
PERSPECTIVE ON PRIORITIES FOR DIGITAL TRANSFORMATION.

 Do you think that digitalization is increasing in the 
biopharma industry due to the COVID pandemic?

 Are you using artificial intelligence 
today in your company?

 Supporting organizational growth – 47%
 Risk management – 6%
 Cost containment and control – 17%
 Technology and data improvements – 17%
 Talent and workforce management – 11%
 Don’t know/Not applicable – 2%

 Increasing a lot – 50%
 Somewhat increasing – 42%
 Not too much – 5%
 Not at all – 3%
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 Where are you using AI in your company? 
(all that apply)

 Discovery – 21%
 Clinical – 17%
 Manufacturing and Supply Chain – 20%
 Launch and Commercial – 10%
 Post Approval and Patient Support – 2%
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 Has COVID disruption changed the speed with which your 
organization’s finance function is implementing advanced technologies 
(i.e. advanced analytics, robotic process automation, blockchain)?

 Yes –  
speed increased 

 No Change  
 

 Yes –  
speed descreased  

?  Don’t know  
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 After the COVID-19 pandemic subsides, do you think 
your organization’s finance function should continue 
to work remotely?

 Yes – full-time  
work from home 

 No – full-time  
back in office 

  Yes– part-time  
work from home  

?  Don’t know  
 

8%

6%

83%

4%


